
Transition communications for your clients 

As we get closer to the transition of the TD Ameritrade Institutional (TDAI) business to Schwab Advisor 

Services (Schwab), we wanted to provide you with a preview of the transition communications that we will 

be sending to your clients. These communications will provide your clients with important details about 

the move to Schwab and their account, so we encourage you to let them know these are coming and 

what to expect. 

Key Information Packet 

On or about August 1, 2023, your clients will receive a Key Information Packet that includes 

a letter and insert. The Packet will be sent at the account level and, regardless of the client's 

communications preference, it will be sent via the U.S. Postal Service because it will be the official 

notification of their new eight-digit Schwab account number. In addition to the account number, the 

Packet will provide important details about the transition, key milestones, and what they can do to avoid 

disruptions in accessing their account after conversion. They will also be prompted to create a Schwab 

Alliance login ID and password, which they will need to access their account information after conversion. 

Finally, we assure them that their relationship with you is not changing, and Schwab's role is to support 

that relationship and safeguard their assets. 

 

Account Verification 

Once the transition to Schwab is complete, we will send your clients an Account Verification notice for 

each account to confirm it was moved to Schwab. An email or letter will be sent according to the client's 

communication preference on or about September 5, 2023. The communication encourages your clients 

to review their account(s), confirm all information is correct, provides details on where to find their 

Account Agreement, and other disclosure documents, and reminds them to set up their Schwab Alliance 

credentials if they have not already done so. 

Important note: 

If your client updates the tax identification number on an account or makes certain 

account registration changes after the mailing list for the Key Information Packet is 

generated, we may need to issue a new Schwab account number. If this happens, 

they will receive a letter with a new eight-digit Schwab account number that replaces 

the account number that was sent in the Key Information Packet. 

You can find more information about these communications on the Institutional Information Hub and at 

upcoming Virtual Education Events. 

If you have any questions, please reach out to your Service Team. 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fveoone.tdainstitutional.com%2fcontent%2fdam%2faem-on-veoone%2fdocuments%2fannouncements%2f2023%2ftda-conversion-letter.pdf&c=E,1,pj2ydl9ByLCr4B__Kj6TPEMCTufpkHInQgi1WWsGzps06xYsT3EuU4pnV0DKE5uIc98RKAnK3pd8xqPsQqMncH6L-EvMwPlJxiFHsm1f&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fveoone.tdainstitutional.com%2fcontent%2fdam%2faem-on-veoone%2fdocuments%2fannouncements%2f2023%2ftda-trifold-insert.pdf&c=E,1,EJdAh-qKQw-jpYqx-Nn9rJPxt3XLAkny5MIkOgZNqYHJ_pcS9I2V5Zu_acyNg7545xiE1uQwLIK6NsXSBZrftRg3hrsHIcfG_iDWioUWhwHeOcY,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fveoone.tdainstitutional.com%2fcontent%2fdam%2faem-on-veoone%2fdocuments%2fannouncements%2f2023%2faccount-verification-email.pdf&c=E,1,99bZ-RZxiDxH25adZIhju4Dn6FjI53CRdXP4eSw8vJyayyXBB64BOV5Yy1z3q0GmAl5kVoXHdxcscuxYaO8ckDVq7wT7sKSqYddFYwmMUb4cBQnjgA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fveoone.tdainstitutional.com%2fcontent%2fdam%2faem-on-veoone%2fdocuments%2fannouncements%2f2023%2faccount-verification-letter.pdf&c=E,1,sdlQs1_fum4hopt6RcMUyUqo47vu-PWQEyuWLkPMuNrBDDZs54obcM7mIkrzw9sXWj0ZrEIVjw0OfTbgQWsuzf4Y1E2vf8vG83doXyFPwbe89JhmyzXE7UkE&typo=1
https://welcomeadvisors.schwab.com/?aff=XUQ
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=4113434&sessionid=1&key=17D975ED0739492A1A495787AE3D6BEE&groupId=4440228&sourcepage=register

